
Adverse Impact  
on Mental Health  
and Well-being

ROOT CAUSE ANALYSIS

Enforcement of no 
visitation policies for 
families and friends

Lack of  
self-determination 

No opportunity for 
resident and family 

participation as 
partners in planning 
pandemic responses 

Lack of sufficient and 
consistent staffing 

CONTRIBUTING FACTORS

ROOT CAUSESROOT CAUSES

Resident  
and Family  

Social Isolation  
and Loneliness


