
Partnering with Residents and 
Families to Learn about the Impact 

of the COVID-19 Pandemic

A First Step for Future Research



With support from Patient-Centered Outcomes Research 
Institute (PCORI) for this project, IPFCC is leading a project to 
encourage residents in long-term care communities and their 
families to partner with researchers in future research.

The goal of this project is to ensure that future research 
addresses issues related to managing a pandemic in ways 
important to residents in long-term care and their families 
while ensuring safety and quality of life.



♦ IPFCC is partnering with four long-term care 
communities to learn how changes made during 
the COVID-19 pandemic have impacted quality of 
life as a first step for future research. 
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Virtual Small Group Conversations

This project is an important opportunity for YOU to reflect on:

• Your experiences with the many changes made during the 
COVID-19 pandemic to keep everyone safe and prevent 
the spread of infection; and 

• Make recommendations to improve future research that will 
benefit residents and families as well as staff. 
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Project Overview



Virtual Small Group Conversations

• The IPFCC Team will facilitate a virtual small group 
conversation with four residents, and separately, with four 
family members from your long-term care community.

• They will ask questions about your concerns related to 
social isolation and loneliness during the COVID-19 
pandemic and how changes made during the pandemic 
impacted your quality of life and well-being.

• Each session will last for one hour and be recorded.

• The support person from your long-term care community
will be available to answer any questions you may have.



Confidentiality

• The Small Group Conversation is a safe place for you to 
share your honest thoughts and feelings.

• We ask that you keep any personal information that is 
shared confidential to this group. 

• No names will be included in the summary of the small 
group conversations that will be shared with others. 



QUESTIONS?



You Can Make a Difference!
Thank you for your 

participation and ideas!


