A"A INSTITUTE FOR PATIENT- AND
V{Y FAMILY-CENTERED CARE

Selected Bibliography of COVID-19 Articles July 2020 — April 2021

With grant support from the New York State Health Foundation, IPFCC has compiled this
selected bibliography as a deliverable for the project, Supporting PFCC Practices and
Strategies in the Time of COVID-19.

Adibe, B., Hebert, C., Perticone, K., & Dowd, S. M. (2021). Creating wellness in a pandemic: A
practical framework for health systems responding to COVID-19. NEJM Catalyst Innovations
in Care Delivery.
https://catalyst.nejm.org/doi/full/10.1056/CAT.20.0218?query=CON&cid=DM113394 Catalyst

Non Subscriber&bid=416367106

Ault, A. (2020, October 16). Outpatient visits rebound for most specialties to pre-COVID levels.
Medscape. https://www.medscape.com/viewarticle/939308

Bean, M. (2020, August 14). 5 public health issues flaring up amid the pandemic. Becker’s
Hospital Review. https://www.beckershospitalreview.com/public-health/5-public-health-
issues-flaring-up-amid-the-pandemic.html

Boissy, A. (2020). Getting to patient-centered care in a post-COVID-19 digital world: A
proposal for novel surveys, methodology, and patient experience maturity assessment.
NEJM Catalyst Innovations in Care Delivery.
https://catalyst.nejm.org/doi/full/10.1056/CAT.19.1106

Center for Care Innovations. (2020, October 17). Telemedicine for health equity toolkit.
https://www.careinnovations.org/resources/telemedicine-for-health-equity-toolkit/

Cook, D. J., Takaoka, A., Hoad, N., Swinton, M., Clarke, F. J., Rudkowski, J. C., Heels-Ansdell,
D., Boyle, A., Toledo, F., Dennis, B. B., Fiest, K., & Vanstone, M. (2020). Clinician
perspectives on caring for dying patients during the pandemic: A mixed-methods
study. Annals of Internal Medicine. Advance online publication. https://doi.org/10.7326/M20-
6943

Cooper, L.A. (2021). Health inequity and racism affects patients and health care workers alike.
NEJM Catalyst Innovations in Care Delivery, 2(3).
https://catalyst.nejm.org/doi/full/10.1056/CAT.21.0033

Curley, M. A. Q., Broden, E. G., & Meyer, E. C. (2020). Alone, the hardest part.
Intensive Care Medicine, 46(10),1974-1976. https://doi.org/10.1007/s00134-020-06145-9

Dokken, D., & Ahmann, E. (2020). Family presence during challenging times. Pediatric Nursing,
46(4), 161-162. http://www.pediatricnursing.net/news/Guest_Editorial JA 20.pdf

Dooley, D. G., Bandealy, A., & Tschudy, M. M. (2020). Low-income children and
Coronavirus disease 2019 (COVID-19) in the US. JAMA Pediatrics, 174(10), 922-923.
https://jamanetwork.com/journals/jamapediatrics/fullarticle/2766115

Edgoose, J. Y. C. (2021). Exploring the face-to-face: Revisiting patient-doctor
relationships in a time of expanding telemedicine. Journal of the American Board of Family
Medicine, 34, S252-S254. https://doi.org/10.3122/jabfm.2021.51.200398




Erdei, C., & Liu, C. H. (2020). The downstream effects of COVID-19: A call for
supporting family wellbeing in the NICU. Journal of Perinatology, 40, 1283-1285.
https://www.nature.com/articles/s41372-020-0745-7

Figueroa, J. F., Wadhera, R. K,, Lee, D., Yeh, R. W., & Sommers, B. D. (2020).
Community-level factors associated with racial and ethnic disparities in COVID-19 rates in
Massachusetts. Health Affairs, 39(11).
https://www.healthaffairs.org/doi/full/10.1377/hithaff.2020.01040

Franki, R. (2020, September 14). Disparities seen in COVID-19-related avoidance of care.
Medscape. https://www.medscape.com/viewarticle/937357

Giardina TD, Korukonda S, Shahid U, et al (2021). Use of patient complaints to identify
diagnosis-related safety concerns: a mixed-method evaluation. BMJ Quality & Safety
https://qualitysafety.bmj.com/content/early/2021/02/17/bmjqs-2020-011593

Gittlen, S. (2021). Outreach and access are keys to reversing health care inequities.
NEJM Catalyst Innovations in Care Delivery, 2(3). https://doi.org/10.1056/CAT.21.0041

Grant, M., & Baird, D. (2021, March 15). ‘No one should ever have to die alone:’ The Biden
administration should prioritize expanded visitation policies. Health Affairs Blog.
https://www.healthaffairs.org/do/10.1377/hblog20210311.382134

Grossman-Kahn, R. (2021). Beyond the rubble of Lake Street: Minds in crisis in a city in crisis.
The New England Journal of Medicine, 384, 1286-1287.
https://www.nejm.org/doi/full/10.1056/NEJMp2034060

Hagland, M. (2020). At University Hospitals of Cleveland, rethinking the patient and
family experience during COVID-19. Healthcare Innovation.
https://www.hcinnovationgroup.com/population-health-management/patient-
engagement/article/21156784

Healy, J., Ivory, D., & Kovaleski, S. F. (2020, October 30). A slow killer: Nursing home residents
wither in isolation forced by the virus. New York Times.
https://www.nytimes.com/2020/10/30/us/nursing-homes-isolation-virus.html

Healthcare Excellence Canada. (n.d.) Policy guidance for the reintegration of caregivers
as essential care partners. Canadian Foundation for Healthcare Improvement.
https://www.cfhi-fcass.ca/innovations-tools-resources/item-detail/2020/11/23/Essential-Care-
Partners-Policy-Guidance

Heath, S. (2020, April 9). Communication tips for a good telehealth patient experience. Patient
Engagement HIT. https://patientengagementhit.com/news/communication-tips-for-a-good-
telehealth-patient-experience

Heath, S. (2020, May 8). Striving for inclusivity in COVID-19 public health messaging. Patient
Engagement HIT. https://patientengagementhit.com/features/striving-for-inclusivity-in-covid-
19-public-health-messaging




Heath, S. (2020, October 1). Coronavirus discourages access to care for 4 in 10 patients:
Access to care during the pandemic was low for marginalized or high-risk populations,
including those with chronic illness. Patient Engagement HIT.
https://patientengagementhit.com/news/coronavirus-discourages-access-to-care-for-4-in-10-

patients

Heath, S. (2020, October 7). Patient satisfaction with telehealth high following COVID-19.
Patient Engagement HIT. https://patientengagementhit.com/news/patient-satisfaction-with-
telehealth-high-following-covid-19

Heath, S. (2021, March 17). Health inequity defines Latinix COVID-19 healthcare experience.
Patient Engagement HIT. https://patientengagementhit.com/news/health-inequity-defines-
latinx-covid-19-healthcare-experience

Ikram, U., Gallani, S., Figueroa, J. F., & Feeley, T. W. (2020). Protecting vulnerable
older patients during the pandemic. NEJM Catalyst Innovations in Care Delivery.
https://catalyst.nejm.org/doi/full/10.1056/CAT.20.0404

Kirzinger, A., Kearney, A., Hamel, L., & Brodie, M. (2021, April 6). KFF/The Washington Post
frontline health care workers. Kaiser Family Foundation. https://www.kff.org/coronavirus-
covid-19/poll-finding/kff-washington-post-health-care-workers

Kuczewski, M. G. (2021, March 17). Making vaccine appointments is tearing us apart. [Hastings
Bioethics Forum]. The Hastings Center. https://www.thehastingscenter.org/making-vaccine-
appointments-is-tearing-us-apart

Leick, M. B. (2020). Telephone. The New England Journal of Medicine, 383, 2304-2305.
https://www.nejm.org/doi/full/10.1056/NEJMp2016673

McGarry, B. E., Grabowski, D. C., & Barnett, M. L. (2020). Severe staffing and
personal protective equipment shortages faced by nursing homes during the COVID-19
pandemic. Health Affairs, 39(10). https://doi.org/10.1377/hlthaff.2020.01269

McWilliams, J. M. (September-October 2020). Professionalism revealed: Rethinking quality
improvement in the wake of a pandemic. NEJM Catalyst Innovations in Care Delivery, 1(5).
https://doi.org/10.1056/CAT.20.0226

Meeks, L. M. (2021). COVID-19 communication: The need for humanity, empathy,
and grace. JAMA, 325(8), 725-726.
https://jamanetwork.com/journals/jama/fullarticle/2776693

Milliken, A., Jurchak, M., Sadovnikoff, N., Feldman, W. B., Shah, S. B., Galluzzo, M., Krempin,
J., & Goralnick, E. (2020). Addressing challenges associated with operationalizing a crisis
standards of care protocol for the COVID-19 pandemic. NEJM Catalyst Innovations in Care
Delivery. https://catalyst.nejm.org/doi/full/10.1056/CAT.20.0384

Montgomery, A., Slocum, S., & Stanik, C. (2020, October). Experiences of nursing home
residents during the COVID-19 pandemic: What we learned from residents about life under
COVID-19 restrictions and what we can do about it. Altarum.



https://altarum.org/publications/experiences-nursing-home-residents-during-covid-19-
pandemic

Muniraman, H., Ali, M., Cawley, P., Hillyer, J., Heathcote, A., Ponnusamy, V., Coleman, Z.,
Hammonds, K., Raiyani, C., Gait-Carr, E., Myers, S., Hunt, K., Govande, V., Jain, A., Clark,
R., Doherty, C., Raju, V., & Clarke, P. (2020). Parental perceptions of the impact of neonatal
unit visitation policies during COVID-19 pandemic. BMJ Paediatrics Open, 4(1).
http://dx.doi.org/10.1136/bmjpo-2020-000899

Newland, J. G., & Bryant, K. A. (2020). Children in the eye of the pandemic storm:
Lessons from New York City. JAMA Pediatrics, 174(10), e202438.
https://jamanetwork.com/journals/jamapediatrics/fullarticle/2766919

Panchai, N., Kamal, R., Cox, C., & Garfield, R. (2021, February 10). The implications of
COVID-19 for mental health and substance use. Kaiser Family Foundation.
https://www.kff.org/coronavirus-covid-19/issue-brief/the-implications-of-covid-19-for-mental-
health-and-substance-use/

Pattani, A. (2020, December 1). Amid COVID and racial unrest, black churches put faith in
mental health care. KHN. https://khn.org/news/amid-covid-and-racial-unrest-black-churches-
put-faith-in-mental-health-care/

Robinson, J., Borgo, L., Fennel, K., & Funahashi, T. T. (2020). The COVID-19
pandemic accelerates the transition to virtual care. NEJM Catalyst Innovations in Care
Delivery. https://catalyst.nejm.org/doi/full/10.1056/CAT.20.0399

Rodriguez, J. A., Saadi, A., Schwamm, L. H., Bates, D. W., & Samal, L. (2021, March).
Disparities in telehealth use among California patients with limited English proficiency.
HealthAffairs, 40(3). https://doi.org/10.1377/hlthaff.2020.00823

Rotenstein, L., Lamey, J., Wichmann, L., Arbour, M., Lakin, J., & Cunningham, R. (2021).
Conversing with high-risk patients to determine serious illness goals and values in the time of
COVID-19. NEJM Catalyst Innovations in Care Delivery, 2(3).
https://doi.org/10.1056/CAT.20.0600

Rowan, P., Gupta, R., Lester, R., Levere, M., Liao, K., Libersky, J., Lipson, D., Wysocki, A.,
Robison, J., & Bowen, P. (2020, October 1). To help long-term care residents, Connecticut
should focus on reducing community spread and addressing psychosocial impacts.
Mathematica. https://www.mathematica.org/news/to-help-long-term-care-residents-
connecticut-should-focus-on-reducing-community-spread

Sandman, D., (2020, October 19). Telehealth: Is the future now? Medium.
https://davidsandman.medium.com/telehealth-is-the-future-now-b0fd9d184c71

Sanford, K., & Prewitt, E. (2021). A nurse is not just a nurse: The challenges of nursing during a
pandemic and beyond. NEJM Catalyst Innovations in Care Delivery, 2(4).
https://doi.org/10.1056/CAT.21.0053

Sarkar, U., & Chen, A. H. (2020). Beyond survival to transformation: Investing in
safety-net innovation to address the impacts of COVID-19. Health Affairs Blog.
https://www.healthaffairs.org/do/10.1377/hblog20201001.259533




Scales, D. (Host). (2020, August 3). An understaffed hospital battles COVID-19. (17) [Audio
podcast episode]. In Narrative Matters Health Affairs Podcast. Health Affairs.
https://www.healthaffairs.org/do/10.1377/hp20200806.201262/full
Schlaudecker, J. D. (2020). Essential family caregivers in long-term care during the
COVID-19 pandemic. Journal of the American Medical Directors Association, 21(7) 983.
https://doi.org/10.1016/j.jamda.2020.05.027

Schlaudecker, J. D., & Goodnow, K. (2021). The virtual patient and family advisory
council in the COVID-19 era. Journal of the American Board of Family Medicine, 34, S37-
S39. https://doi.org/10.3122/jabfm.2021.S51.200449

Shah, B. R., & Schulman, K. (2021). Do not let a good crisis go to waste: Health care’s path
forward with virtual care. NEJM Catalyst Innovations in Care Delivery.
https://catalyst.nejm.org/doi/full/10.1056/CAT.20.06937?&query=EDP&cid=DM113927 Cataly
st Non_Subscriber&bid=426193206

Sieck, C., Rastetter, M., & McAlearney, A. S. (2021). Could telehealth improve equity during
the COVID-19 pandemic? Journal of the American Board of Family Medicine, 34, S225-
S228. https://doi.org/10.3122/jabfm.2021.S51.200229

Slomski, A. (2021). Physician videos improve COVID-19 knowledge among minorities.
JAMA 325(8), 713. https://jamanetwork.com/journals/jamal/fullarticle/2776687

Taylor, A. (2020, October 16). As COVID-19 cases surge, global study paints grim picture for
elder-care homes. The Washington Post.
https://www.washingtonpost.com/world/2020/10/15/long-term-elder-care-coronavirus-

nursing-homes-research-lessons

Taylor, S. P., Short, R. T., Asher, A. M., Muthukkumar, R., & Sanka, P. (2020).
Family engagement navigators: A novel program to facilitate family-centered care in the
intensive care unit during COVID-19. NEJM Catalyst Innovations in Care Delivery.
https://catalyst.nejm.org/doi/full/10.1056/CAT.20.0396

Velazquez, P. P., Gupta, G., Gupte, G., Carson, N. J., & Venter, J. (2020). Rapid
implementation of telepsychiatry in a safety-net health system during COVID-19 using Lean.
NEJM Catalyst Innovations in Care Delivery.
https://catalyst.nejm.org/doi/full/10.1056/CAT.20.0319

Virani, A. K., Puls, H. T., Mitsos, R., Longstaff, H., Goldman, R. D., & Lantos, J. D. (2020).
Benefits and risks of visitor restrictions for hospitalized children during the COVID Pandemic.
Pediatrics, 146(2), e2020000786. https://doi.org/10.1542/peds.2020-000786

Vizient. (2021, February). Connecting with patients during COVID-19: Perspectives on safety.
https://www.vizientinc.com/-
/media/Documents/SitecorePublishingDocuments/Public/DisasterResources/Connecting  wit
h_Patients During COVID19.pdf




Volcy, J., Smith, W., Mills, K., Peterson, A., Kene-Ewulu, I., McNair, M., Kelsey, R., &
Mbaezue., N. (2021). Assessment of patient and provider satisfaction with the change to
telehealth from in-person visits at an academic safety net institution during the COVID-19
pandemic. Journal of the American Board of Family Medicine, 34, S71-S76.
https://doi.org/10.3122/jabfm.2021.S1.200393

For more additional information and resources visit IPFCC’s website section, PFCC and
COVID-19 at https://lwww.ipfcc.org/bestpractices/covid-19/index.html




