%INSTITUTE FOR PATIENT- AND FAMILY-CENTERED CARE

Collaborating with Youth and
Families to Create Successful
Transitions to Adult Health Care

Thursday, March 8, 2012
1:00 — 2:30 pm (EST)

This webinar will identify and describe promising practices and practical
methods for preparing adolescents and their families for the move to adult
care and for working with adult-oriented providers. Content will include
lessons learned in pediatric primary settings, care coordination strategies,
mechanisms for integrating transition into the patient- and family-centered
medical home model and examples of useful resource materials, including
checklists, measurement tools, training materials, and tip sheets.

FEES
$249 per call-in line

(A group may participate in the same room with
you on this call-in line.)

WEBINAR OBJECTIVES

* Identify activities that adolescents
and their families should carry out as
part of their transition to adult care;

$199 for Pinwheel Sponsors

(Please call the Institute for details.)

REGISTER NOW! SPACE IS LIMITED
(CLICK HERE TO REGISTER)
After your registration is confirmed, you will

* Identify strategies that health care
professionals can use to facilitate an
adolescent’s transition to adult care; and

* Identify effective resource materials
and how they can be used to
facilitate successful transitions.

receive details about joining the webinar.

WHO SHOULD ATTEND?

Pediatric primary and specialty care providers, nurses,
social workers, pediatric psychologists, hospital/clinic
directors and managers (risk management, quality
improvement, child life specialists, hospital school
teachers; professionals-in-training, patients and family
members, and patient-family advisors and advocates

WEBINARS OFFERED BY
THE INSTITUTE FOR PATIENT-
AND FAMILY-CENTERED CARE

FOR DATES AND DETAILS, GO TO:
IPFCC.ORG/CALENDAR.HTML

MARCH 2012

COSTER Collaborating with Youth and Families to Create
FRON' & Successful Transitions to Adult Health Care
Patient and Family Involvement in Change of

Shift Report

Participants will receive a General Certificate
of Participation for 1.5 hours.

APRIL 2012

Enhancing Patient- and Family-Centered Communication
Skills at the Bedside and Beyond—From Principles to
Practice

WEBINAR FACULTY

Joanna Kaufman, RN, MS, is the
Information Specialist at the Institute for
Patient- and Family-Centered Care. She
has more than 20 years of pediatric clinical
and patient- and family-centered care

Excellence and Innovation in Partnering with Patients and
Families to Measure Outcomes of Patient- and Family-
Centered Care

experience gained in the trenches of Strong
Memorial Hospital, Charity Hospital of
New Orleans, and Johns Hopkins Hospital.
Joanna is the former Executive Director

of a SPRANS Project (Special Project

of Regional and National Significance)
funded by the Department of Health and
Human Services Bureau of Maternal/Child
Health and is the former Vice-President of
Quality Management for a managed care

organization exclusively serving children
with special health care needs. She serves

as a reviewer for the Journal of Adolescent
Medicine and was a board member for both
the Case Management Society of America
and the National Association for Home Care.

John Reiss, PhD, is Director of the Health
Care Transition Initiative at the University
of Florida’s Institute for Child Health Policy.
Trained as a Counseling Psychologist,

John has worked on ways to improve the
organization and delivery of patient- and
family-centered care for children, youth,
and young adults with chronic health
conditions for more than 25 years.

UPCOMING WEBINARS

More topics to be announced. ..

MAY 2012

Engaging Patients, Families, and the Community as
Partners in Patient Safety: Innovations and Best Practices

Applying Patient- and Family-Centered Concepts in
Dealing with Challenging Situations with Patients
and Families

JUNE 2012

Hospitals and Communities Advancing Patient- and
Family-Centered Care: A Beginner’s Guide

JULY 2012

Patient- and Family-Centered Approaches in Transitions
from NICU/PICU

Applying Patient- and Family-Centered Concepts and
Strategies to the Development of the Medical Home
and the Management of Chronic Conditions

AUGUST 2012

Creating Patient and Family Advisory Councils—
Getting Started

SEPTEMBER 2012
The SMART Discharge—An ‘Always’ Event

Go to ipfcc.org for registration information.

A variety of resources and
tools will be shared.

Visit www.ipfcc.org for more
information or call 301-652-0281.

The Institute for Patient- and Family-Centered Care, a non-profit organization founded in 1992, provides essential leadership
to advance the understanding and practice of patient- and family-centered care. By promoting collaborative, empowering
relationships among patients, families, and health care professionals, the Institute facilitates patient- and family-centered change
in all settings where individuals and families receive care and support.
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