
REGISTER

NOW!

Patient- and Family-Centered  
Care in Adult ICU’s

Tuesday, February 8, 2011
1:00 – 2:30 pm (EST)

Webinar Faculty
Roslyn Marshall, RN, BSN, 
MHSA, is the Nurse Manager of the 
Neuroscience Center of MCG Health 
System, the clinical enterprise of 
the Medical College of Georgia. She 
oversees the day-to-day management 
of the Neurosciences Intensive Care 
Unit, the general Neuroscience unit, 
and the ambulatory adult and pediatric 
Neurology/Neurosurgery and other 
practice sites. The Neuroscience Center 
is widely recognized as a model for 
patient- and family-centered care.

Roscoe Brown, a patient advisor with 
the Medical College of Georgia Health 
System in Augusta, Georgia, is a member 
of the MCG Health Partners Advisory 
Council and the Neuroscience Center 
of Excellence Advisory Council. Roscoe 
shares his personal medical experiences 
as a family member by serving on a 
variety of committees.  He is a retired 
Coca Cola Bottling Company executive 
after 45 years of service. He serves on 
many community boards and auxiliaries 
including Leadership Augusta and has 
served on its Executive Board. Roscoe 
uses his experience as a former executive 
to interview potential faculty, staff, and 
administrators for the health system.

If your intensive care unit is planning to integrate patient- and  
family-centered care or you are experiencing challenges in integrating 
patient- and family-centered care, join this webinar to learn how to 

effectively partner with patients and family members to improve safety, 
quality of care, and communication in a critical care unit. Learn how to 

collaborate with family members as partners in care at the bedside. Discuss 
best practices and strategies to bring your medical team on board.

FeeS
$249 per call-in line
(A group may participate in the same room with 
you on this call-in line.)

$199 for Pinwheel Sponsors
(Please call the Institute for details.)

Register now!  
Space is limited
(CLICK HERE TO REGISTER!)
After your registration is confirmed, you will 
receive details about joining the webinar.

Who Should Attend
Criticial care clinicians and health care 
professionals who want to build partnerships 
with patients and families, program coordinators 
charged with implementing patient- and family-
centered initiatives, and patient and family 
leaders serving in an advisory role.

Participants will receive a General 
Certificate of Participation for 1.5 hours.

Webinar Objectives
•	Describe key elements of a patient- 

and family-centered approach to adult 
intensive care;

•	Identify practical strategies for 
incorporating patient- and family-centered 
practice in an intensive care unit; and

•	Discuss emerging outcome data related 
to patient- and family-centered care in 
intensive care units.

Webinars offered by  
the Institute for Patient- 
and Family-Centered Care 
For dates and details, go to:
ipfcc.org/calendar.htmL

February 2011

Engaging Patients, Families, and the 
Community as Partners in Patient Safety: 
Innovations and Best Practices

Patient- and Family-Centered Care in 
Adult ICU’s

Creating Patient and Family Advisory Councils 
—Getting Started

March 2011

Integrating Patient- and Family-Centered  
Care in Staff Education: Best Practices and 
Curricula Design

Enhancing Patient- and Family-Centered 
Communication at the Bedside and 
Beyond—from Principles to Practice

Applying Patient- and Family-Centered 
Concepts in Dealing with Challenging 
Situations with Patients and Families

April  2011

Applying Patient- and Family-Centered Practices 
in Ambulatory Care: Successful Approaches 
in Patient-Centered Medical Home and Self-
Management Support Initiatives

Advanced Session: Sustaining and Enhancing 
Your Patient and Family Advisory Council 

May 2011

Hospitals and Communities Advancing Patient- 
and Family-Centered Care: A Beginner’s Guide

A variety of resources and 
tools will be shared.

Visit www.ipfcc.org for more 
information or call 301-652-0281.

NEW!

The Institute for Patient- and Family-Centered Care, a non-profit organization founded in 1992, provides essential leadership to 
advance the understanding and practice of patient- and family-centered care. By promoting collaborative, empowering rela-
tionships among patients, families, and health care professionals, the Institute facilitates patient- and family-centered change in 
all settings where individuals and families receive care and support.




